GREGG A. SLOAN 

6234 SE Ash Street, Portland, OR  97215  —    (503) 997-0450 | gas@greggsloan.com

_____________________________________________________________________________

OBJECTIVE: INFORMATION ARCHITECT / USER EXPERIENCE DESIGNER

· Eight years of user experience design including information architecture, information design, interaction design, visual design, and usability analysis for both client-based and online services.

· Specialized experience in Web application interface design and development for both consumer-based offerings and enterprise (B-to-B) solutions.

· Four years of experience planning, conducting, and evaluating user research including focus group and one-on-one user testing.

· Six years of front-end web development experience including experience with HTML, XHTML, and CSS. 

· Five years of team management experience with expertise in all phases of project management including process definition, project specification, resource allocation, budgeting, and deliverable tracking.

· Experienced in cross-functional collaboration at all levels including senior management, product marketing, engineering, design and customer support.

_____________________________________________________________________________


NEW METHODS MEDIA, INC, Portland, OR
2003 to Present
User Experience Design Consultant

· Currently working as a user experience design consultant for projects ranging from Web-based interactive applications to corporate and non-profit Web presences. 

MAJOR PROJECTS and ACHIEVEMENTS

· Designed the user experience for the Web-based electronic medical record (EMR) system deployed by the Kaiser Permanente Technology Group in Northern California including all use case analysis, information design, interaction workflow design, visual design, and front end implementation. 

· Developed the front-end XHTML architecture used in the deployment of the user interface for the Kaiser EMR system.

· Planned and conducted usability testing during various points in the interface design lifecycle.  This included the development of all test plans, test analysis and presentation of recommendations. 

LYCOS, INC, Mountain View, CA
1999 to 2003
Manager, User Experience Design, Development and Research

· Managed a team of interface designers and web developers responsible for defining the user experience for various applications and services including search, email, calendar, message boards, e-commerce, news and financial tools.  



MAJOR PROJECTS and ACHIEVEMENTS

· Focused on implementing a user-centered design approach used to create powerful, easy to use products and services that would increase consumer adoption and loyalty.

· Developed and maintained all user experience design and web-development guidelines including the visual style guide, interaction rules and web development standards.

· Built and maintained the usability engineering lab in Mountain View.  Planned, conducted and evaluated focus group and usability testing studies as part of the product development lifecycle.  

· Received President’s Award for successfully designing and deploying the first central registration system that allowed users to get one user name for all Lycos Network services. This improved user experience increased cross application usage by 100% and resulted in a tighter integration between the suite of products and services on the Lycos Network.  This project was completed ahead of schedule and under budget.

· A founding member of the executive design committee chartered with developing a universal style guide that would outline specific standards for information architecture, information design, interaction design and visual design for the collection of products and services offered on Lycos. 
· Worked with product marketing and sales teams to incorporate revenue generation opportunities into the user interface without sacrificing the overall usability of the product.
WHOWHERE, INC, Mountain View, CA
1998 to 1999
Lead User Interface Designer

· Worked as lead designer for a small Internet startup in a fast paced environment. Responsible for all the creative projects ranging from product branding, graphic design, presentation materials and user interface design.

MAJOR PROJECTS and ACHIEVEMENTS

· Designed the user experience for the company’s flagship products, the WhoWhere People Finder, Angelfire Homepages and the MailCity Web-based email platform.  

· Successfully expanded the company’s design department and initiated a user-centered design approach within company’s development process.
RENDERBOX, INC, Portland, OR,
1995 to 1998
Lead Interaction Designer 

· Responsible for the interaction design for a dynamic multimedia design group specializing in interactive product design for CD-ROM, corporate training, informational kiosks, and internet -based products and services. 

MAJOR PROJECTS and ACHIEVEMENTS

· Created and hosted the @Oregon online local directory, a website and interactive kiosks focused on delivering localized outdoor activity content for the State of Oregon.  This included online access to descriptions, reviews, and maps for activities ranging from scenic drives to mountain climbing.  

· Designed and maintained the AthleticHigh.com, a website focused on prep school sports. This included the interaction and interface design of the online process for reporting scores and statistical information by participating school districts.

· Created CD-ROM, print and online catalogs for the Gametime playground furniture company. These projects ranged from visual design to extensive information design.  

EDUCATION, ASSOCIATIONS and PROFESSIONAL TRAINING

University of Oregon, Eugene, OR 








            1980-86

Architecture & Visual Design

· Continuing education coursework in both multimedia and Internet design. 



· Association of Computer Human Interaction Member 

· Asilomar Institute for Information Architecture Member

· Usability Professionals Association Member

· Lycos Management Training

TECHNICAL SKILLS

	SOFTWARE EXPERTISE:

Adobe Acrobat 

Adobe Photoshop

Adobe Illustrator

Adobe Imageready

Adobe InDesign

Debablizer

Macromedia Freehand

Macromedia Flash

Macromedia Fireworks 

Macromedia Dreamweaver 


Macromedia Director

Microsoft Visio

Microsoft Office

	TECHNOLOGY EXPERIENCE

HTML


XHTML

JavaScript familiarity


	SYSTEM EXPERIENCE

Macintosh

Windows / NT

UNIX




